Appendix A

Survey sent to 7,434 subscribers requesting to give their preference on the options below.

tick one to

Your Preference from 2019 onwards show your

preference

No Change to the current number of collections (16 Collections)
e Week 1 Collections — Week commencing Monday

1°t April 2019 to 1% November 2019 = 16 Collections 1

e Week 2 Collections — Week commencing Monday

8™ April 2019 to 8" November 2019 = 16 Collections

Extend the number of Collections Later (19 Collections)
e Week 1 Collections — Week commencing Monday

15t April 2019 to 13" December 2019 = 19 Collections 2

e Week 2 Collections — Week commencing Monday

8™ April 2019 to 20" December 2019 = 19 Collections

Extend the number of Collections Earlier and Later (19 Collections)
e Week 1 Collections — Week commencing Monday

18™ March 2019 to 29" November 2019 = 19 Collections 3

e Week 2 Collections — Week commencing Monday

25™ March 2019 to 6™ December 2019 = 19 Collections

The survey eluded to a possibility of an increase in charge, which is not the recommended
option of this report. Given that, the responses to the survey still indicated that 58% of
subscribers are in favour of an extended collection period, of those, most selected
Preference 3.
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